
LUKHADHIRJI ENGINEERING COLLEGE, MORBI 

FEEDBACK  FOR NBA CRITERIA 9.2 

9.2   Feedback analysis and reward/ corrective measures taken (10) 

A feedback system has been developed at Lukhdhirji Engineering College, Morbi. Following 

table shows the outlines of the Feedback System. Description of the process is given in table 

9.2.1 

 

Table 9.2.1 Feedback System 

Sr.No. 
Description of 

Process 
Remarks 

1 Feedback 

collected for all 

courses: 

Yes 

2 Feedback 

collection 

process: 

Hardcopy or  Online through Google forms 

Feedback mechanism is a well organized system in the 

department/college for all courses. 

All the students are encouraged to give feedback. 

3 Feedback 

receiver 

Program coordinator / HOD 

4 Frequency of 

feedback 

collection 

Once in a semester  

 

5  

 

Matrices used 

for calculation 

5-Excellent 

4-Good 

3-Average 

 2-Fair 

1-Poor 



6 Purpose of 

feedback process 

For improving the overall Teaching –Learning Process. 

 

7  

 

 

 

 

Corrective 

actions taken in 

the last 3 years 

1. To improve the overall results following actions were taken 

● Conduction of MS TEAM Classroom 

● Online Study Material  

● Exam Specific Preparation 

● Teaching load is shared with senior faculty members 

along with other faculty members. 

● Class coordinators are assigned for necessary guidance. 

2. To increase the industry-institute interaction, more number 

of industrial visits and expert lectures has been arranged. 

3. To improve the placement, pre-placement talks, mock 

interviews, special sessions on communication skills and 

finishing schools have been arranged. 

4. Department is encouraging faculty members to participate in 

relevant MOOC courses. 

5. Faculty members are motivated to participate/organize 

online webinars /expert lectures with active cooperation of 

students. 

 

8 Average 

Percentage of 

students who 

have 

participated: 

Above 75% 



9 Feedback 

analysis process: 

 The feedback collected from students is first analyzed by 

the Head of the Department. 

 The feedback is reported to the concerned faculty/staff 

member. 

 Corrective actions are suggested, wherever necessary. 

 

Academic feedback form at Lukhdhirji Engineering College, Morbi is shown below: 

 

 

 

L.E. COLLEGE, MORBI 

_______________________DEPARTMENT  

ACADEMIC FEEDBACK FROM STUDENT  

This feedback is for enhancement of the teaching/learning process. Give your neutral 

feedback without any hesitation. 

Enrollment No. (Optional):       Name (optional):  

Date:         Academic year: 2019-20 

Ratings: 1- Poor, 2 – Fair, 3 – Average, 4 – Good, 5 – Excellent. 

Table 9.2.2 Academic Feedback Form 

Sr. 

No. 

Teaching, Learning and 

Evaluation Parameter 

Subject 

Code 
 

Name of 

Faculty 

member 

AB

C 
DEF GHI 

1 
Clarity in explaining the 

subject 

    



2 
Content quality is relevant 

and useful 

    

3 
Faculty answers to your 

queries/questions 

    

4 
Coverage of entire syllabus 

in class 

    

5 
Punctuality of teacher in 

class 

    

6 

Teacher using modern 

teaching aids in the 

classroom 

    

7 

Teacher encourages 

student’s participation and 

discussion 

    

8 

The teacher’s attitude 

towards student is friendly 

and helpful 

    

9 
The teacher is available and 

accessible in the department 

    

10 
The evaluation process is fair 

and unbiased 

    

11 
Regular and timely feedback 

for my performance 

    

12 Periodical assessment     
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