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  STUDENT’S FEEDBACK ABOUT INFRASTRUCTURE 

9.3Feedback on facilities (5) 

Feedback of students on institutional facilities is also taken each year. Following are key points 

of Facility feedback. 

● The survey contains infrastructural, laboratory and common facilities of the institute.  

● Due to pandemic situations faculty members have also used Google forms for collecting 

facility feedback. 

● Based on which, corrective measures are devised. In case some recommendations of 

laboratories or resources are identified, the HOD shall take the recommendation to the 

Principal for taking actions in order to provide the same. 

 

Table 9.3.1 Feedback Collection Process 

Sr.No. Description of Process Remarks 

1 Collection of feedback on facilities, provided by the 

college.  

Yes 

2 Feedback collection process  Manual/Computerized  

3 Feedback receiver  Head of the Department  

4 Frequency of feedback collection  Once in an academic year  

5 Purpose of feeback To improve the quality of 

facilities.  

 

Facility feedback form at Lukhdhirji Engineering College, Morbi is shown below: 

 

L.E. COLLEGE, MORBI 

 

___________________DEPARTMENT  

 



  FACILITY FEEDBACK FROM STUDENTS 

Ratings: 1- Poor, 2 – Fair, 3 – Average, 4 – Good, 5 – Excellent. 

Table 9.3.2 Sample Facility Feedback 

Sr. 

No. 
Facility/ Parameter Rating 

1 How do you rate the classroom Infrastructure?  

2 
How do you rate the cyber lab facility provided by the 

institution? 
 

3 
Are you satisfied with the Extra – curricular 

infrastructure at College? 
 

4 
Are you satisfied with the Hostel Facility provided by 

the institution? 
 

5 How do you rate the Lab facilities at the institution?  

6 
How do you rate the Library Facilities provided by the 

institution? 
 

7 Are you satisfied with the placement support provided?  

8 
How is the responsiveness of Student Section 

administration? 
 

9 
How do you rate the Sports facilities provided by the 

Institution? 
 

10 Drinking water facility at the campus.  

11 Grievance redressal mechanism of the institute.  

12 How do you rank the campus as eco-friendly?  

13 
Availability of the continuous power supply at the 

institute. 
 

14 
How do you rate the Canteen / Mess facility at the 

campus? 
 

The feedback is analyzed, and the necessary corrective measures are implemented after 

discussions with the management. 



 

 

Table 9.3.3 Feedback and corrective action 

Sr.No. 
Description of 

Process 
Remarks 

1 Hostel Facilities for 

Boys and Girls 

Basic amenities are provided and appropriate actions were 

taken to resolve the issues by expediting with outsourcing 

agencies for improving facilities. 

2 Grievance redressal 

mechanism of the 

institute. 

Well defined Grievance redressal cell is functioning as per 

AICTE norms. 

3 Enhancement in 

Sports Facility 

The Student Gymkhana Committee is empowered to 

maintain the grounds & other sports facilities.  Sport tools 

& equipment will be provided on the basis of 

recommendations of the Student Gymkhana Committee.  

4 Mess/Canteen 

facility at the 

campus 

Hostel Mess is working at boys and girls hostel.  

5 Drinking water 

facility 

 

RO Drinking water facility had been provided. 
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